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Popp Named Vice President of Skilled Nursing

Jennifer Popp, a long-time
Bethesda team member who had
been serving as the Vice President
and Administrator of Bethesda
Southgate and Assisted Living at
Charless Village, has been promoted
to the newly created position of Vice
President, Skilled Nursing.

Jen, who was promoted to a
Bethesda Vice President in 2021,
will be responsible for the operations
of the skilled nursing communities

over the years will serve her very well
in this position,” says Kiel Peregrin,
Chief Operating Officer.

During her 21years at Bethesda,
Jen has served as a Social Worker at
Bethesda Dilworth, Social Services
Coordinator at Bethesda Southgate,
Assistant Administrator at Bethesda
Southgate, and Administrator at
both Alton Memorial Rehabilitation
& Therapy and Bethesda Southgate.

A 2024 LeadingAge Leadership

across the organization.

“| believe that Jen’s operational
excellence and breadth of experience
with numerous Bethesda communities

Academy Fellow graduate, Jen’s
numerous achievements have
included spearheading Bethesda
Southgate’s prestigious Silver Quality

“I believe that Jen’s operational excellence and breadth
of experience with numerous Bethesda communities over
the years will serve her very well in this position.”

Kiel Peregrin, Chief Operating Officer
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Replacing Jen as Administrator at
Bethesda Southgate is Christopher
Reynolds. Chris has been with
Bethesda since 2023, serving as
Assistant Administrator at many
Bethesda communities during his
tenure.

Congratulations to Jen and Chris
for their promotions!
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Bethesda Brings Holiday Joy to Local Communities

The holiday spirit radiated across Bethesda as
residents, staff and partners united to support those
in need. From toy collections to providing essentials
for seniors, they made a meaningful impact on local
individuals and families.

At Bethesda Southgate, residents and staff
organized a canned food drive benefitting the Jefferson
Barracks Food Pantry. Their donations helped provide
meals for those facing food insecurity.

Meanwhile, Bethesda Terrace launched a collection
drive for new gloves, socks, hats and underwear for
children. Inspired by the “Funderwear Donation Drive”
at Immaculate Conception School, where Vice President
and General Manager Andrea Tripp’s daughter is a
student, more than 400 items were delivered to the
Catholic Urban Program, which serves families in the
Belleville Diocese.

“Our residents love giving back, especially during
the holiday season,” says Nikki Ross, Bethesda Terrace’s
Life Enrichment Coordinator. “Whenever there’s a need,
we jump right in to help.”

The Bethesda Corporate office continued its support
of the St. Louis Metropolitan Police Department Juvenile
Division for a third year. Through their annual toy drive,
staff collected about 75 items, including board games,
dolls and even a bicycle.

“Our committee works very hard, and our Bethesda
team members are very generous,” says Penny
Northern-Phanse, Bethesda’s Revenue Cycle Director.
“It's a great combination, and the end result is helping
to make sure that dozens of children have a wonderful
Christmas.”

At Memorial Care Center, staff collected
gifts—including toiletries, socks, snacks and other
essentials—for residents of a senior apartment complex

Bethesda Information Resource Line  314-800-1911

1 The Bethesda Corporate team provides Det. Erica Anderson with
numerous toys and games.

2 Students from Immaculate Conception School came to Bethesda
Terrace to collect what the residents and staff had donated.

3 Members of the Memorial Care Center team pose right before going
to Centreville, Ill,, to deliver their collection of gifts.

in Centreville, lll. Each ornament on the MCC tree
represented a senior’s gift request.

“The holidays can be particularly difficult for seniors
who face tough choices, like buying necessities instead
of gifts,” says Derrick Crockett, MCC’s Social Services
Coordinator. “This program lets them know they’re cared
for and valued.”

The MCC staff delivered gifts to the homes during a
festive visit, complete with a sing-along and time spent
with residents.

Bethesda’s holiday efforts not only provided tangible
support but also created meaningful connections within
the community. Each initiative demonstrated the power of
coming together to make a difference.




A Voice of Comfort: KMOX’s Dave Glover Joins Bethesda’s
“No One Dies Alone” Program

For more than two decades,
Dave Glover’s voice has been a
familiar presence for St. Louisans
during their evening commutes. As
host of The Dave Glover Show on
KMOX, he’s entertained with humor
and curiosity. A few months ago,
however, Dave’s voice took on a
quieter role—as a volunteer with
Bethesda Hospice Care’s “No One
Dies Alone” (NODA) program.

Dave’s path to hospice
volunteering was very personal. In
early 2024, his 96-year-old mother,
who had lived a full and vibrant life,
suffered two falls. The first was
a minor setback, but the second
resulted in a spiral fracture of her hip,
requiring surgery. After four months
at Bethesda Dilworth, she passed
away in July.

During his mother’s stay,

Dave was introduced to the NODA
program. Initially, he admits, he
didn’t quite understand what it
was all about.

“The words didn’t compute,” he
recalls. “The thought of someone
who didn’t know me or my family
staying with my mother—it seemed
extraordinary. Who would do that?”

The NODA program is mentioned
twice to hospice patients and their
families—during admission and
when the patient is in their last few
days. As Julie Strassman, Bethesda
Hospice Care’s Manager of Support
Services explains, families often
don’t fully grasp the program’s value
until they experience it firsthand.

“Families are often exhausted—
physically and emotionally,” says
Julie. “Having someone to sit vigil
gives them peace of mind, whether
they’re out of town or taking a break.
That reassurance makes all the
difference.”

That peace of mind became
very real for Dave in his mother’s
final days. Many NODA volunteers
(Jeannine, Teresa, Andrea, Melissa
and Don) sat with his mother when
he and other family members
couldn’t be there. Their commitment
ensured she was never alone, even
in the quiet hours of the night. Don
was by her side at 4 a.m. when she
passed, and left thoughtful notes
detailing her peaceful final moments
to be shared with Dave and
his family.

“I didn’t feel guilty because she
wasn’t alone,” Dave says, his voice
heavy with emotion. “It's as good of

Dave Glover

a dying experience as anyone could
ask for. That compassion—that
presence—made all the difference.”

Knowing what those volunteers
had done for his mother, Dave felt
compelled to pay it forward and join
the program himself.

While Dave had participated
in countless charitable events
throughout his broadcast career,
this felt different.

“l used to show up at events,
crack jokes and sign autographs—
and get much more credit than | felt
| deserved,” he says. “But this—this
is real. It challenges you in ways you
never expect.”

Training to become a NODA
volunteer was intense, but Dave
embraced it. The six-session
training taught him to recognize
signs of discomfort, advocate for
patients and provide emotional
support. Dave was driven by the
understanding that his mother’s
NODA volunteers had made a
difference in her final moments,
and he wanted to offer that same
comfort and companionship to
someone else.

“This is like the Navy SEALs of
volunteering,” says Dave. “You walk
away feeling prepared for anything.”

Once trained, NODA volunteers
like Dave receive texts about once a
week with requests for help. He has
already sat vigil many times.

Dave also completed training
as a Hospice “Caring Companion,”
and thanks to Melissa Helmkamp,
Bethesda’s Hospice Care’s Volunteer
Coordinator, he was matched
with Bethesda Dilworth resident
Jackie Whitworth. A sharp-witted

continued on page 5
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Bethesda’s CNA Apprenticeship Program Gains Momentum

Bethesda’s Certified
Nurse Assistant (CNA)
apprenticeship program is
reshaping its workforce by
providing employees with a

in senior care. Grounded
in compassion, quality care
and professional growth,
the program meets the

W )
healthcare professionals.

Eileen Caff .
reen tairey Interest in the program

continues to rise. At a recent

open house, more than 200 individuals registered,
with 85 attending the CNA Apprenticeship information
sessions. These sessions provided valuable insight
into the program’s benefits, structure and application
process. Attendees could apply and interview for one
of 14 available spots in the upcoming class.

clear path to fulfilling careers

increasing demand for skilled

Applicants must demonstrate natural compassion
for others, a core value of Bethesda’s mission. Eileen
Caffey, Senior Director, Talent Solutions, emphasizes
the importance of finding candidates whose values
align with Bethesda’s commitment to care.

“We’re not just looking for skills,” Eileen says.

“We want people who truly want to make a difference
in our residents’ lives.”

While current Bethesda employees receive
preference, the program is open to the general
community, making it an effective recruitment tool
for those dedicated to exceptional care. One recent
participant even accepted a position with Bethesda as
a Unit Secretary to improve her chances of selection.

The program goes beyond CNA preparation.
Bethesda’s Career Ladder program, which includes the
CNA Apprenticeship, also offers pathways to become
Certified Medication Technicians (CMTs) or nurses.

“By providing opportunities like this, we're not just
building careers,” says Eileen. “We’re building a team
that’s passionate about making a lasting impact in
senior care.”

A Voice of Comfort: KMOX’s Dave Glover Joins Bethesda’s “No One Dies Alone” Program

continued from page 4

former teacher and principal, Jackie

appreciates the companionship that
Dave provides.

“From day one, we just got each
other,” Dave says. “We talk about
everything—from daily complaints to
personal tragedies to crazy college
stories. She doesn’t hold back.”

Their bond has deepened
through weekly visits. Every
Thursday, Dave arrives with fresh
flowers and ltalian pastries from
Missouri Baking Company, including
Jackie’s favorite cream puffs.

“She tells him things she doesn’t
share with anyone else,” says
Jackie’s daughter, Buffy Einspanier.

“Knowing my Mom has Dave and the
Hospice Care volunteers is a huge
comfort.”

For Dave, the connection is
equally meaningful. While the
idea of being present during a
patient’s final moments once felt
overwhelming, he now finds it deeply
rewarding. Though he has not yet
experienced a patient passing in
his presence, he feels prepared for
when the time comes.

“You're there to serve that
person,” he explains. “In those
moments, nothing else matters.

It's about giving them that comfort
and dignity.”

Reflecting on the past year, Dave
acknowledges how much his life
has changed. From the heartbreak
of losing his mother to discovering
a profound sense of purpose as a
hospice volunteer, he feels immense
gratitude knowing his presence
brings comfort to others in their
most vulnerable times.

Dave often shares his
experiences on his talk show,
encouraging others to get involved.

“There are so many ways to
help,” he says. “Whether it’s sitting
vigil or simply visiting someone, this
work fills your life with meaning.”
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A Lift of Hope: How St. Andrews & Bethesda Home Health

Helped Wanda Mitchell

Wanda Mitchell urgently needed a lift chair.
Her weakened legs cause her constant pain, making
it difficult to stand up from a seated position.

The chair she was using had belonged to
her parents, but it recently broke. Unfortunately,
purchasing a new one was beyond her means.

But Wanda’s desperation has been lifted, as she is
among many who have benefitted from the efforts of

St. Andrews & Bethesda Home Health (SABHH) and the
Bethesda Health Group Foundation.

“Wanda is just one example—our team is constantly
looking to provide our patients with equipment or items
they may not otherwise have been able to afford,” says
Mary Ann Reifschneider, Executive Director, Bethesda
Home and Community Based Services.

In 2024, care items included a wash basin for hair
washing in bed or a wheelchair, along with hand splints,
washable bed pads and neck pillows.

“We fund vital pieces of durable medical equipment
and medical supplies that insurance will not cover,
the client cannot afford, or benefits have yet to be
approved,” says Linda Sanders, Corporate Vice
President and Director of Development. “We are so
glad that we were able to help make Wanda more
comfortable.”

Wanda’s chair came from a gift set up by the
Charless Foundation. The Margaret Grigg Foundation
and the Lutheran Foundation also provide funding for
this purpose.

Wanda Mitchell and physical therapist Wendi Hook discuss the
benefits of Wanda’s new lift chair, which was provided to her by St. Andrews
& Bethesda Home Health and the Bethesda Health Group Foundation.

Women’s Board Brings Holiday Cheer at Annual Party

On December 10, residents, staff and volunteers
gathered with members of the Bethesda Women’s
Board for an afternoon of festive fun.

Tables sparkled with red and green decorations,

while a violinist performed Christmas classics. Platters

of cookies and sweets circulated, ensuring everyone
enjoyed a taste of holiday cheer.

“Seeing the residents’ faces light up is the best
part,” says Lisa Meyer, Women’s Board President. “It’s
a way to give back and bring joy to those who might
not have family nearby during the holidays.”

New Women’s Board member Carole Teubner
agreed.

“My parents lived in senior living facilities, so |
know how hard the holidays can be,” says Carole,
who lives at Bethesda Barclay House. “Being able to
brighten someone’s day means so much.”

Back, I to r: Kathy Joslin, Judy Portnoy, Sharon Burkhardt,
Anita Rooney, Linda Sanders, Lisa Meyer

Middle, | to r: Carole Teubner, Jeannie Curry, Pam Mosca

Front, I to r: Claire Luna, Chris Crouch, Rosemary Oliver
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To see more photos, please
scan here and find them on
our Facebook pages.

Holiday Cheer Plentiful at Bethesda!

1 The exterior of Assisted Living at Charless
Village was looking especially festive during
the annual Holiday Lights Extravaganza on
the Bethesda Southgate campus.

2 (I-r) Martell Smith, Kita Riggins, Billy
Hogan, Adrienne Loyd, Teddy Marler
and Chelsea Callender represented
Village North and Christian Extended
Care and Rehabilitation at Christian
Hospital’s annual Martin Luther King, Jr.,
remembrance luncheon.

3 If glass size matters, we're not sure anyone
enjoyed New Year’s Eve as much as Village
North resident Sharon Kottkamp did!

4 Here’s resident Janet Keller posing with
two of her favorite people during the
Bethesda Terrace holiday party—Santa
and Mrs. Claus!

5 In fact, when it comes to Bethesda, Santa
seems to be everywhere! Here, he is at
Bethesda Orchard, visiting with resident
Judy Hardebeck.

6 And here he is getting ready to share a

smooch with Bethesda Southgate resident
Pam Crader!
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Did You Know...

.that it might not be too late BH' HEDA Ohrlgoan:;gzn

to participate in the 3rd annual

U.S. Postage
Birdies for Bethesda” fundraiser 12101 Woodcrest Executive Drive, Suite 200 St Louis, MO
at Topgolf—Chesterfield on April 14? St. Louis, Missouri 63141 Permit No. 1617

Everyone is welcome. For (314) 800-1900
registration information, please
call the Bethesda Health Group
Foundation at 314-800-1981.

www.BethesdaHealth.org

Change service requested

..that the 2024 Report to the
Community is complete? To receive
a copy by mail, please contact
marketing@bethesdahealth.org

...Christian Extended Care &
Rehabilitation, Village North
Retirement Community and

St. Andrews & Bethesda Home
Health are vying for “Best of North
County” awards, which are being
voted upon by the readers of
Community News?

We’ll share more information on
these and other items in the Spring
2025 edition of the Pulse.

Pacific Place Resident Creates Winter Wonderland

The residents at Pacific Place know where to find
beautiful snowflakes—just take the elevator to the third
floor, step out, and look up.

“I've always loved winter, especially snowflakes,” says
Mary Rogers, whose vision transformed the hallway into a
winter wonderland. “We’ve had decorating contests since
I moved in (2019), and | started hanging snowflakes above
my door two years ago. But | needed a way to keep them
from falling.”

That’s when her crafty friend Diane Grooms stepped in.

“I was repairing some of the ones that had fallen when
| thought—why not decorate the whole hallway?” Mary
says. “I talked with Diane, who is very crafty herself,
and off we went!”

Made from doilies, coffee filters, paper cup holders,
and white paper, the snowflakes are hung using
embroidery floss or painter’s tape shaped like holly leaves.
A team of four residents started making the snowflakes in
early November; Mary and Diane started hanging them in
early December.

About 200 snowflakes float above the hallway, drawing
admiration.

The snowflakes hanging from the ceiling of the third floor of Pacific
Place are expected to remain hanging until the end of Winter.

“Everyone seems to love them,” Mary says.
“A second-floor resident even asked when we’d
decorate their ceiling!”

Mary says there might be one change for next year.
“Going forward, I'd like to see a blizzard!” she says with
a smile.
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